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This module, first offered during the 2021 administration, was developed in collaboration with Quality Matters (QM), a leader in online learning quality assurance. Based in part on Standards from the QM Higher Education Rubric (6th Ed.) it has been updated in accordance with the QM Higher Education Rubric (7th Ed.) that was released in July 2023. The questions in the module measure aspects of students’ online experience that signify high quality. The module also assesses how students engage in online and hybrid courses, their degree of comfort with online learning and experience of support, and ideas about how the online learning experience can be improved.

Survey questions are listed in the order that students received them. Response options appear in italics beneath. Variable names appear in brackets (e.g., [EOLgoals]) after each item. Items that are recoded (e.g., reversed response values) or derived (new computed values such as age category or total number of written pages) from original question(s) are shaded and prefaced by a bracket and the word "RECODED" or "DERIVED." 

NSSE codebooks correspond to the final data we deliver in the summer and contain information on variables (EIs, recodes, derived variables, etc.) not included in the raw data files available for download in the spring. Like NSSE data, codebooks are subject to revision until the Institutional Report is delivered in August.

Experiences with Online Learning Module
You previously indicated that you have taken at least one entirely online or hybrid (partly online, partly in-person) course during the current school year.  Please tell us more about your online learning experiences. 
Note: Item set was only given if respondent selected 2, 3, or 4 for “coursetype” item on core NSSE instrument.

1. During the current school year, to what extent have your entirely online or hybrid courses provided the following?
Response options: Not at all=0, Very little=1, Some=2, Quite a bit=3, Very much=4 
a.	Clearly stated learning objectives or goals [EOLgoals]
b.	Clear guidance about how to get started in the course [EOLstart]
c.	A clearly stated grading policy [EOLgrading]
d.	Course information and activities that are easy to locate [EOLinfo]
e.	Sufficient instructions for using course-related technology [EOLtech]
f.	Clarity about when instructors would respond to you (answers to your questions, feedback about coursework, etc.) [EOLrespond]
g.	Clear expectations for your interactions with other students [EOLexpect]
h.	Assessments (quizzes, projects, assignments, exams, etc.) that help you achieve course learning objectives or goals [EOLassess]
i.	Instructional materials (readings, videos, etc.) that help you achieve course learning objectives or goals [EOLmaterials]

2. During the current school year, about how many of your entirely online or hybrid courses included the following?
Response options: None=1, Some=2, Most=3, All=4
a.	Live sessions including the instructor and students [EOLlive]
b.	Pre-recorded presentations by the instructor [EOLrecorded]
c.	Presentations or talks by experts in the field (live or recorded) [EOLpresent]
d.	Group projects or presentations [EOLgroup]
e.	Interaction among students in small groups or breakout rooms [EOLbreakout]
f.	Frequent quizzes or short assignments to check your understanding [EOLquiz]
g.	Coursework that challenges you to enhance your knowledge, skills, and abilities [EOLcoursework]
h. 	Instructional materials (text, video, images, assignments, etc.) that represent diverse perspectives and people [EOLdiverse]
i.	Opportunities for personalized feedback, support, and guidance from the instructor [EOLfeedback]
j.	Opportunities to apply your learning to a real-world problem or issue [EOLapply]
k.	Statements related to the protection of your privacy and data [EOLprivacy]



3. During the current school year, how comfortable have you been doing the following in your entirely online or hybrid courses?
Response options: Not at all comfortable=1, 2=2, 3=3, 4=4, 5=5, Very comfortable=6, Not applicable (coded as missing)=9
a.	Participating in online discussion boards, forums, or other discussion tools [EOLboards]
b.	Participating in live course discussions [EOLlivedisc]
c.	Taking proctored online exams [EOLexams]
d.	Interacting with other students in the course [EOLinteract]
e.	Interacting with your instructor to discuss course topics, ideas, or concepts [EOLinstructor]
f.	Using learning support services (tutoring services, writing center, etc.) [EOLsupport]
g.	Seeking feedback and guidance from your instructor [EOLseekfdbk] 

 [RECODED] To accommodate SAS users, recodes of question 3 are included in the data file to include “Not applicable” as a
valid response.
Values: Not at all comfortable=1, 2=2, 3=3, 4=4, 5=5, Very comfortable=6, Not applicable=9
- Participating in online discussion boards, forums, or other discussion tools [EOLboardsR]
- Participating in live course discussions [EOLlivediscR]
- Taking proctored online exams [EOLexamsR]
- Interacting with other students in the course [EOLinteractR]
- Interacting with your instructor to discuss course topics, ideas, or concepts [EOLinstructorR]
- Using learning support services (tutoring services, writing center, etc.) [EOLsupportR]
- Seeking feedback and guidance from your instructor [EOLseekfdbkR]

4. To improve the entirely online and hybrid course-taking experience, how important is it that your institution do the following?
Response options: Not at all important=1, Somewhat important=2, Important=3, Very important=4
a.	Increase interactions between students [EOLimpstud]
b.	Increase interactions with instructors [EOLimpinst]
c.	Improve responsiveness of instructors [EOLimpresp]
d.	Improve online tools for student collaboration [EOLimptools]
e.	Provide more online learning support services (tutoring services, writing center, etc.) [EOLimpsupp]

5. Considering your experience taking entirely online or hybrid courses during the current school year, to what extent do you agree or disagree with the following statements?
Response options: Strongly disagree=1, Disagree=2, Agree=3, Strongly agree=4
a.	Internet service (availability, speed, reliability, etc.) where you live has been sufficient to participate in the course. [EOLinternet]
b.	The hardware (computer, tablet, mobile phone, printer, etc.) and software that you have access to have been sufficient to participate in the course. [EOLhardware]
c.	Study spaces that you have access to have been sufficient for your needs. [EOLspace]
d.	The technology support has been helpful. [EOLtechsupp]
e.	The online course platform or learning management system (LMS) has been user-friendly (available when needed, easy to access and navigate, etc.) [EOLplatform]

6. Which of the following best describes how your entirely online or hybrid courses have typically been scheduled? [EOLschedule]
Response options: Synchronous (live class meetings at scheduled times)=1, Asynchronous (online participation not at scheduled times)=2, A mixture of synchronous and asynchronous=3; Hybrid (in-person class meetings at scheduled times plus online participation at times of your choosing)=4

7. Overall, how would you evaluate your online learning experience during the current school year? [EOLoverall]
Response options: Poor=1, Fair=2, Good=3, Excellent=4 

8. Please describe one thing about online learning at your institution that could be improved. (5,000 character limit) [EOLimproved_txt]
Response option: Text box
Note: Responses to item 8 (EOLimproved_txt) are provided in the SPSS data file and the "Student Comments" report.

[DERIVED] Respondent wrote in a comment for EOLimproved _txt [EOLimprovedComment]
Values: Did not comment=0, Did leave comment=1
Note: Item found in the Student Comments data file



9. Please describe one thing about online learning at your institution that should not be changed. (5,000 character limit) [EOLnochange_txt]
Response option: Text box
Note: Responses to item 9 (EOLnochange_txt) are provided in the SPSS data file and the "Student Comments" report.

[DERIVED] Respondent wrote in a comment for EOLnochange _txt [EOLnochangeComment]
Values: Did not comment=0, Did leave comment=1
Note: Item found in the Student Comments data file
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